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1. Customer logs into online banking and selects one of their checking or savings accounts.  
2. Customer goes to statement tab for the selected account.   
3. All customers that have not previously signed up for this service will be shown the estatement consent/agreement form. Customers must sign up for each account they have with the bank that they wish to receive statements for via online banking. 
4. They will read the consent/agreement. 
5. They will select the bubble titled “accept” indicating they accept the terms of this service. 
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6. Customer will be prompted to fill in name and email address.   
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7. They hit the signup button located at the bottom. 

8. Customer will be thanked for registering and will be told there are no statements available at this time.   No statements will be available to the customer until 1)the maintenance is performed in NuPoint and 2)a statement has cut on the CSI system AFTER the maintenance. 
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9. As soon as a customer signs up for this service within online banking, the information they filled in will be listed immediately on a report titled Online Statements Registration Report.  
10. The bank pulls this report out of their eSafe admin account.  
11. To get to this online statement registration report the bank would: 
a. Go to www.csiesafe.com 
b. Enter the username & password for the eSafe admin account. 
c. Go to the “My Account” tab that runs across the top. 
d. Click on the “reports” tab in the second row of tabs. 
e. Locate the area at the top of the screen that says “Online Statements Registration Report.” 
f. Select the date range in which you want to see sign ups for.  For example if you select March 30th through April 30th, the report will show you ALL customers that signed up for this service in internet banking between March 30th and April 30th.  
NOTE: The report will continue building forever and customers will never be deleted.  Meaning you can always go back and pull a begin date as far back as you would like to see signups for. 
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12. OPTIONAL SETUP: For a bank to receive an email each time an account is added to the Online Statements Registration report, the bank would do the following: 
a. Setup a regular email account to match the username on the esafe admin account. 
b. Only if a regular email account exists, each time an account is added to the report an email will go to the regular email account alerting of the signup.  Customer info will be limited since it will be coming through in an email.  Name, email address, last four digits of account number, and last four digits of TIN will be provided. 
13. For each account that has signed up in internet banking, the bank must perform maintenance to that account in the Nupoint System before the statement will start being delivered that way. 
14. To perform this maintenance in the Nupoint system: 
a. Inquire on the dda or savings account
b. Select setup email info from the task menu on the left 
c. Select “Internet Banking Stmt Only” or your desired variation of that in the “email enabled account” field 
d. Enter an email address in the email address field. 
NOTE: ONLY the two fields stated above are required on that screen. All other fields are optional. 
e. No statement will show up in online banking until their next statement cuts. Then statements from that time forward will start going to online banking.
15. Each time a statement is delivered to online banking for viewing, a regular email goes to the customer’s email address(if there is one stored in the email address field in Nupoint). 
a. We have a generic email that goes out that says “Your statement has now been delivered to online banking.  Please log into online banking to view.” 
b. The bank can customize this if they choose to from within the eSafe admin account. 
16. Before the customer can view their first statement in online banking, they must go through a verification process.  This process confirms they are capable of viewing a PDF through an internet browser. They will see the below screen.
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17.  They will follow the instructions by clicking where they are directed to click. 
18. They will read the following text and click once more to finalize the verification process.[image: ]

19.  If they are unable to pass through the verification process, troubleshooting efforts should begin to determine PDF viewing issues within an internet browser.  
20. The bank can pull a Verification report out of the eSafe admin account on the My Account tab and Reports subtab.  
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image4.png
efomaton | iy Cotacts | @user vabdation | G5ranio | RRBEREI]

g [5] 03] m.

| Recomepaper:  Yes: © No: © Both: @

Adobs POF [=]





image5.png
€ 5 € & & nups/jonissecuremsgcomstaiements/ind
D o to Tonm (3 5 Home - 26 Share  croschCoM - €

[S————

=





image6.emf

image7.png
Home | NewMesssge | Tracking | My Account Hep | Lgouwt |

My Account
[igMy Safe Usage | options | § gilling | &My Information | EjMy Contacts | @User Validation | g Branding | gllReports

‘Online Statements Registration Report

Start Date: Dec [+] [8 [+] [2013]=
End Date: Jan [=] [8 [=] [2014]=
Receive Paper: Yes: © No: © Both: @
Output Format: Adobe PDF [

Submit

Verification Reports

Verification Report: Al Verified Not Verified

Clean Up Verification Reports: Clean Up





image1.png
Detals  Tomactons  QuikTrmsfer  Setings  Sublsers | Sutements | Seices

Electronic Delivery of Bk (Accoun() Sttements Consentand Agreement

(=S

I Welcomel- Welcame tothe bask's Orline Elctoris Bask Sttement Deivry Seevice.
‘Ou goatis o provide you with sn easy s converasat way o eceiv yous peiodic
Bk Statements thoogh ntemet (veh 46) rce:

2 YourConsent, Forthe Buskto beginforwasding youe Accouat Statements o you
lctoriealy,we aed yosconsent. Flsase vie th information below prics o yous
sgpeemsnt By sgreing o have yous Bank Statements sent slsetonicoly, o o
agreeto oty the Bak mmeciatly i viting by moding o fing e equest 0 the
addzesorinfomation belo of any chang i you eml address o any emorsor
complicatons elating o yous electroicsecept o access of yous Account Staements

* Your righisoptons o receive a dsclosure ingaper brm = I you lect o receive
yous Account Statements haough electeon drivry, the Buskvill o longer send you
ous satements through the sl

accert O [





image2.png
Accept @
New User Sign Up
Name:
Evai

Verify Emai:

{onn Doe:

[oe@domain.com

fohn. doe@domain com

Emai addresses do not match




image3.png
localonls securemsg.com/statements/indexcimsignup TY~1&CFID=303ACFTOKEN=84821070
[ Home - SEGShoreh. i MicroschCRM - CSL. g MicresohCRM - () CSie-Sesch | @ Pssnord Genetor [ SK

)
Swenans forCocens Accoe Ening 222

‘Thank you for registering for online statements.




